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We’re providerConnect. 
 
Our goal is to make life easier for health service providers, so they can 
focus on what’s important – their clients.  
 
That’s why we offer convenient online services that make submitting claims for 
reimbursement from our participating health benefit carriers (GSC and SSQ Financial) quick 
and easy. In today’s online world, using online services is not only better for your members, 
but better for the environment too. 
 
Want to know more about providerConnect™? 
 
providerConnect is a web portal that offers convenient online features for health service 
providers on behalf of our participating carriers.  
 
It allows your members to: 
• Easily join the providerConnect Provider Registry 
• Have payments deposited directly into their accounts 
• Submit claims online quickly and easily* 
• Proactively check their clients’ eligibility for services* 
• View and print their claims statements and history  
• Get access to forms and payment schedules 
• And more… 
 
To help your members take advantage of these great services, we offer lots of helpful 
materials for providers and would be happy to share them at your request. 
 
Our contact details have changed 
 
To get in touch with the providerConnect team, please use the following contact information:  
 
 1-844-553-2522  
 support@providerconnect.ca 
 
 
* These services are not available for dental providers. 
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